
Email Template 

Subject : Upcoming French EPR requirements – Professional packaging 
information request 

Dear [Supplier’s Name], 

As part of new environmental regulations in France, a specific compliance scheme for 
professional packaging (B2B) will be implemented starting 1 January 2027, under the 
Extended Producer Responsability (EPR) framework. 

This regulation will apply to all companies placing packaged products on the French 
market for professional use. To anticipate these changes, we are currently identifying 
and listing all professional packaging associated with our products.  

In this context, CITEO PRO is officially approved as the Producer Responsability 
Organization (PRO) for professional packaging in France and is already helping 
companies prepare for the implementation of the new EPR scheme. Companies can 
already join CITEO PRO to aniticipate their future obligations by registering here.

To prepare our future declaration, we kindly ask for your support in providing key 
information about the packaging you supply to us, including:  

> Packaging category (transport, grouping, sale)

> Packaging type (reusable or single-use)

> Material composition and weight

> Internal reference (associated product reference or name)

Please find attached an Excel table to help collect this information easily.  
Your cooperation is essential to ensure compliance with future French requirements 
and to promote responsible packaging management throughout our supply chain.  
Please don’t hesitate to contact us if you have any questions.  

Thank you very much for your support and collaboration. 

https://clients.citeo.com/en/public/registration/emballages-professionnels
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